
FOCUSING ON

BEST
PRACTICES

Excerpt 1

SALES
PLAYBOOK

IT’S NOT ABOUT YOU

HARD TRUTHS
Customers do NOT care 

what you do, how much you 

love your company or your 

product, or how long you’ve 

been in business.

•  •  •

They want to 

know what’s in 

it for them.

Good things happen when we engage the customer’s heart and mind by 
leading with issues they care about, and bad things happen when we don’t. 
It’s that simple.

MAKE THE SHIFT from self-focused diatribes that NO ONE cares about 
TO outcomes WE HAVE PRODUCED for customers.

Begin with a statement that creates a BRIDGE into talking about the  
issues we address and the outcomes we achieve for our customers:

1. [Customer Type] turn to Securus Monitoring Solutions when…

2. [Position Type] looks to Securus Monitoring Solutions when...

3. Securus Monitoring Solutions helps [Customer Type] who…

BRIDGE STATEMENTS IN ACTION

SCENARIO STATEMENT

Discovery meeting with 
a DOC program  

administrator

Community corrections agencies from across the country turn to 
us when they want to radically improve how they manage their low-level  
misdemeanant offender populations.

Regional sheriff’s 
association conference 

introduction

We provide Sheriffs just like you with turnkey pretrial monitoring 
programs that dramatically reduce overcrowding in their local jails.

“What do you do?” We partner with law enforcement and community corrections 

to assist in their efforts to make the communities they serve safer while  
creating better outcomes for the offenders they manage. 

“We need an EM program  
and don’t have the time/
resources to go through 

an RFP process”

Procurement officers from all 50 states routinely turn to us when 
searching for existing contracting vehicles that will allow them to quickly 
implement an electronic monitoring program.
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