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ENROLLEE COMMUNICATION PLATFORM

§ FREE smartphone application specifically designed to 
allow enrollees to actively engage with their 
supervising agent during the monitoring process

§ ENROLLINK™ seamlessly integrates with VeriTracks™, 
our web-based electronic monitoring platform

§ Designed for both Android® and Apple® iOS 
smartphones and readily available for download 
from Google Play and the Apple App Store

ENROLLINK
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TWO KEY COMPONENTS

§ IDENTITY VERIFICATION
ENROLLINK provides positive identification of the 
enrollee using the application

§ COMMUNICATION
Provides enrollees with the ability to have ongoing 
electronic communication with their supervising 
agent(s) regarding a many of the aspects that govern 
their on-going participation in a given electronic 
monitoring program

ENROLLINK
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IDENTITY VERIFICATION

§ Once installed, ENROLLINK guides the enrollee 
through a registration process that includes 
submission of three photos (taken with their 
phone’s built-in camera)

§ Once captured, ENROLLINK will use its built-in 
proprietary facial recognition software to verify the 
enrollee’s identity by comparing those stored 
images with a new image taken each time the 
enrollee attempts to login in the future

ENROLLINK
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IDENTITY VERIFICATION

§ As a added safeguard, the enrollee’s cellphone 
number is verified during the enrollment process 
ensuring that there is a direct correlation between 
ENROLLINK and the verified cellphone number 
that has been entered into VeriTracks

ENROLLINK

5



SECURUS MONITORING SOLUTIONS |
A Satellite Tracking of People Company

COMMUNICATION

ENROLLINK provides enrollees with the ability to have 
ongoing electronic communication with their 
supervising agent(s) regarding:

§ Requesting a Schedule Change

§ Verifying Their Location

§ On-Demand Alcohol Testing (if applicable)

§ Updating Their Profile Information

ENROLLINK
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CHANGE SCHEDULE REQUESTS

Requests to make one-time changes to an enrollee’s 
schedule—particularly regarding inclusion and 
exclusion zones—happens frequently and can be a 
complicated process

§ ENROLLINK streamlines this process by allowing 
enrollees to submit a detailed requests for one-
time schedule changes directly from the 
application

§ Supervising agents in turn can approve or deny the 
request and the enrollee will automatically be 
notified through the ENROLLINK app

ENROLLINK
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VERIFY THEIR LOCATION

Enrollees can initiate a Location 
Verification in ENROLLINK that will 
verify their identity (using facial 
recognition software) and their 
location by providing a logged, time-
stamped GPS track point of their 
location at the time the verification 
took place

ENROLLINK
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ON-DEMAND ALCOHOL TESTING

§ In the event that an enrollee participating in an 
SoberTrack™ alcohol monitoring program misses a 
scheduled or on-demand breath-alcohol test, the 
enrollee can initiate a sobriety test directly from 
ENROLLINK

§ Like agent-initiated SoberTrack tests, each enrollee-
initiated test will adhere to the protocols established 
by the supervising agency

ENROLLINK
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UPDATE PROFILE INFORMATION

§ Enrollees can inform their supervising agent about 
changes to their basic profile information (i.e., 
physical appearance or other material changes in 
their lives) directly through ENROLLINK

§ Updates requested by the enrollee go to their agent 
for review and when approved, automatically 
updates the corresponding VeriTracks enrollee 
profile data

ENROLLINK
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